Activity 1. Answer the questions.

e Have you ever had any problems or unexpected situations at a hotel?
e What kind of problems did you have?
e How did you deal with them?

Activity 2. Look at some examples of hotel problems. Check if you understand
them and discuss them with your partner.

overbooking dirty room
insects no Internet access
leaking shower noise
unpleasant smell hidden fees
room comfort i lift breakdown
shortage of parki unfriendly staff

broken AC

Activity 3. Read i ‘ n|s Mat are the

problems? How are

DIALOGUE 1.

S
Sam: Excuse me, there's a bit of & issue with my rodm. The shower is leaking and
it's just not the best way to start thgrrprnlingl' in a hurry. I've got to get to a
meeting soon.
Receptionist: Oh no, I'm really sorry to hear about that! Let me check which room
you're in and get maintenance up there as soon as possible.
Sam: | appreciate it. Time's a bit tight for me today.
Receptionist: | totally understand. | promise we'll handle this quickly. If you'd like, |
can arrange for a temporary room so you can freshen up without delay.
Sam: That sounds helpful. That works for me as long as it's close by.
Receptionist: Great! I'll arrange it right away. I'll also send you a text once the
shower is fixed in your room.
Sam: Thank you.
Receptionist: You're welcome! And please, let me know if there's anything else you
need. We're here to make sure you have a pleasant stay.




