Activity 4. Put the sentences into the correct order. ~,

Passenger @ -,

e Gotit. And what is your contact number? i‘-

e | understand. We'll do everything we can to find it. Can | have your flight details?

e No problem at all. We'll take care of it. Just hang in there.

e I'll make sure we keep you u . r from us soon.
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Activity 5. Take turns to prattise regdfhg the dialogue with your partner.

Activity 6. Look at some problems people may face at the airport. Can you
think of some more examples? Choose one situation and make a dialogue

with your partner.
@ flight delay

lost documents damaged luggage

possible
problems

flight cancellation
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