
possible
problems

Activity 4. Put the sentences into the correct order.

Passenger

Activity 5. Take turns to practise reading the dialogue with your partner.

Activity 6. Look at some problems people may face at the airport. Can you
think of some more examples? Choose one situation and make a dialogue
with your partner.

flight cancellation

lost documents damaged luggage

flight delay

Assistant

At the baggage reclaim. I waited, but it never showed up.

Got it. And what is your contact number?

Excuse me, I have a problem. I think my luggage is missing.

I understand. We’ll do everything we can to find it. Can I have your flight details?

I will. Thanks again.

It’s a dark blue suitcase. I just… I really need it.

No problem at all. We’ll take care of it. Just hang in there.

I did. I thought maybe it got stuck or… I just really hope it’s not lost for good.

Sure, it was Flight 104 from London.

I’ll make sure we keep you updated. You’ll hear from us soon.

Okay, let’s see… Did you check with the other carousels? Sometimes they end up in

the wrong place.

It's... um, 737-0123. I just want to go home.

Oh, that’s frustrating. Can you tell me what it looks like?

Thank you. I appreciate that.

I get it. It’s always stressful. When did you last see it?
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